
 

 
 

Agenda 
 
 

10.00 – 10.30 Registration, tea/coffee and Exhibition 
 

10.30-10.45          Welcome & Introduction  
National President Mark Horton 

 
10.45-11.30     The Laws around Cremated Remains in Wales & England: Known 

Unknowns and All the Rest. 
Professor Heather Conway, Queens University, Belfast 

 
11.30-12.00           Refreshments & Exhibition  

 
12.00-12.45 Managing difficult staff and staff coping with difficult managers 

Amy White, Head of Training & Wellbeing at Loch HR 
 

12.45 – 12.55 IFD College Certificate Presentations 
Nicola Jarmaine, Chair of Governors 
 

12.55 – 13.15 Direct Cremation Update 
Declan Maguire, SAIF 1st Vice President 
 

13.15-14.15 Lunch and Exhibition 
 

14.15-15.00 Stress at Work 
Angela Maguire Social Worker & Counsellor - De Exeter House 
 

15.00-15.45 Mental Health & Fitness 
Katie Stevenson, Personal Trainer – Mental Health & Fitness 
 

15.45-16.15 Refreshments & Exhibition  
 

16.15- 17.00 Medical Examiner Update 
Dr Jason Shannon, Lead Medical Examiner for Wales 
 

17.00 – 17.05 Close of 2023 Education Day 
 

                                              


