
 

 
Agenda 

 
 

10.00 – 10.30 Registration, tea/coffee and Exhibition 
 

10.30-10.45          Welcome & Introduction  
National President Mark Horton 

 
10.45-11.30     The National Casualty Bureau. Disaster Victim Identification across the UK 

Melissa Dark MBE UK Casualty Bureau Co-ordinator 
 

11.30-12.00           Refreshments & Exhibition  
 

12.00-12.45 Menopause & Mentoring in the Workplace 
Amy White Head of Training & Wellbeing at Loch HR 
 

12.45-13.15 IFD College & Certificate presentation. 
Nicola Jarmaine Chair of Governors. 

 
13.15-14.15 Lunch and Exhibition 

 
14.15-15.00 Embalming: Preservation of the Value 

Barbara Fowley MBIE 
 

15.00-15.45 Addiction in the Workplace 
Angela Maguire De Exeter House 
 

15.45-16.15 Refreshments & Exhibition  
 

16.15- 17.00 Competition & Markets Authority (CMA) Update 
Dipesh Shah Director of Remedies, Business and Financial Analysis 
 

17.00 – 17.05 Close of 2023 Education Day 
 

17.05 – 17.15 Final Opportunity to Visits the Stands 
 

                                              


