
As a SAIF member you and your employees have access to a wide variety 
of benefits, including:

KEY BENEFITS OF SAIF MEMBERSHIP
Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders of 
their businesses’ Email:

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  any 
enquiry

SAIF 
Acquisition: 
an introduction 
agency for any 
independent owners 
who wish to consider 
selling their 
business to another 
independent, so that 
their name is 
safeguarded with 
common vision  
and values

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

NEXTGen: has
created several 
platforms for all  
its members to have 
a supporting body of 
like-minded business 
people who also  share 
the stresses and 
strains of being ‘The 
future leaders of their 
businesses’ Email: 
nextgen@saif.org.uk

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member 
you and your 
employees have 
access to a wide 
variety of benefits, 
including:

Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
of their businesses’

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

SAIF 
Acquisition: 
an introduction 
agency for any 
independent 
owners who wish 
to consider selling 
their business to 
another independent, 
so that their name 
is safeguarded with 
common vision  
and values

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  
any enquiry

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

As a SAIF member you and your employees have access to a wide variety 
of benefits, including:

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member 
you and your 
employees have 
access to a wide 
variety of benefits, 
including:

Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
of their businesses’

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

SAIF 
Acquisition: 
an introduction 
agency for any 
independent 
owners who wish 
to consider selling 
their business to 
another independent, 
so that their name 
is safeguarded with 
common vision  
and values

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  
any enquiry

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

SAIF 
Repatriation 
Helpline & 
Support Services: 
Free repatriation 
helpline & additional 
support provided by 
Rowland Brothers 
International

SAIF Care: for any 
of your clients who 
wish to access grief 
care and bereavement 
support, which is 
available to ALL SAIF 
member firms at no cost

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member 
you and your 
employees have 
access to a wide 
variety of benefits, 
including:

Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
of their businesses’

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

SAIF 
Acquisition: 
an introduction 
agency for any 
independent 
owners who wish 
to consider selling 
their business to 
another independent, 
so that their name 
is safeguarded with 
common vision  
and values

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  
any enquiry

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

Discounted 
card 
processing rates: 
in association with 
Active Payments

DRAFT PROOF

SAIF Care: SAIF Care: for any 
of your clients who 
wish to access grief 
care and bereavement 
support, which is 
available to ALL SAIF 
member firms at no cost
Phone: 0800 917 7224 
Email:  help@saifcare.
org.uk 

KEY BENEFITS OF SAIF MEMBERSHIP
Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders of 
their businesses’ Email:

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  any 
enquiry

SAIF 
Acquisition: 
an introduction 
agency for any 
independent owners 
who wish to consider 
selling their 
business to another 
independent, so that 
their name is 
safeguarded with 
common vision  
and values

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

SAIF Business SAIF Business 
Centre: Centre: a friendly, 
efficient team to 
help with  any enquiry 
Phone: 01279 726777
or 0345 230 6777 
Email: info@saif.org.uk

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member 
you and your 
employees have 
access to a wide 
variety of benefits, 
including:

Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
of their businesses’

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

SAIF 
Acquisition: 
an introduction 
agency for any 
independent 
owners who wish 
to consider selling 
their business to 
another independent, 
so that their name 
is safeguarded with 
common vision  
and values

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  
any enquiry

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
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and 
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Independent 
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which leads to 
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including an 
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SAIF can access 
advice through the 
members’ area of 
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appointments at SAIF 
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created several 
platforms for all 
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people who also  
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nationally recognised 
qualifications

SAIF 
Repatriation 
Helpline & 
Support Services: 
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which leads to 
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SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
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to consider selling 
their business to 
another independent, 
so that their name 
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across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
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AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

As a SAIF member you and your employees have access to a wide variety 
of benefits, including:
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including:
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Resolution 
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investigation and, if 
required, resolution 
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extra confidence  
to your client
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including an 
annual banquet 
weekend, regional 
meetings and  
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HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
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Quality 
Assurance 
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owners who wish 
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free help with 
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magazine (print 
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and views
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all stationery 
and advertising 
material, 
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which leads to 
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helpline & additional 
support provided by 
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of your clients who 
wish to access grief 
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support, which is 
available to ALL SAIF 
member firms at no cost

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member 
you and your 
employees have 
access to a wide 
variety of benefits, 
including:

Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
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including an 
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meetings and  
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HR Resource 
Centre: 
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SAIF can access 
advice through the 
members’ area of 
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appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
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a supporting body of 
like-minded business 
people who also  
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to consider selling 
their business to 
another independent, 
so that their name 
is safeguarded with 
common vision  
and values

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  
any enquiry

SAIFCharter: 
financial 
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directing experience 
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support from 
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Many 
Associate 
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discounted services 
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insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
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tracking system  and 
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your landline  goes 
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for flatbed lorry 
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and 
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Independent 
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at discounted rates, 
which leads to 
nationally recognised 
qualifications

Discounted 
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processing rates: 
in association with 
Active Payments
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Dispute  
Resolution 
Scheme: a complaints 
procedure, 
investigation and, 
if required, resolution 
scheme giving  
extra confidence  to 
your client

KEY BENEFITS OF SAIF MEMBERSHIP
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variety of benefits, 
including:

Dispute 
Resolution 
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like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
of their businesses’

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

SAIF 
Acquisition: 
an introduction 
agency for any 
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owners who wish 
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SAIF Business 
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friendly, efficient 
team to help with  
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incentives for 
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exclusively sell 
Golden Charter Funeral 
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SAIF Helpline: 
free help with 
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SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
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and views

SAIF logo: for 
all stationery 
and advertising 
material, 
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website: 
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downloadable 
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and education days

SAIFSupport: 
free and 
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British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
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occupational 
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solutions with 
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from Mark Binnersley 
– helping to promote 
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– helping to promote 
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Professional Professional 
Indemnity Insurance: Indemnity Insurance:   
standard inclusion   
at no extra cost
Phone 0203 603 4194 
Email: 
brian@saifinsure.co.uk; 
jo@saifinsure.org.uk; 
nina@saifinsure.org.uk
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including:
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Scheme: 
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investigation and, if 
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annual banquet 
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HR Resource 
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SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
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exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
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community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
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which leads to 
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As a SAIF member you and your employees have access to a wide variety 
of benefits, including:
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date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
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HR Resource 
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advice through the 
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appointments at SAIF 
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platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
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and strains of being 
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Insurance: 
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Assurance 
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Acquisition: 
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Centre: a 
friendly, efficient 
team to help with  
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incentives for 
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exclusively sell 
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Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
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SAIF offer  
discounted services 
to SAIF members

Health and 
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and 
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accredited training, 
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which leads to 
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of benefits, including:
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members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
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wish to access grief 
care and bereavement 
support, which is 
available to ALL SAIF 
member firms at no cost

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member 
you and your 
employees have 
access to a wide 
variety of benefits, 
including:

Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
of their businesses’

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

SAIF 
Acquisition: 
an introduction 
agency for any 
independent 
owners who wish 
to consider selling 
their business to 
another independent, 
so that their name 
is safeguarded with 
common vision  
and values

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  
any enquiry

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
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Events:  Events:    
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regional meetings and   
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Quality 
Assurance 
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Regular inspections 
with guidance on 
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removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

As a SAIF member you and your employees have access to a wide variety 
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SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

Discounted 
card 
processing rates: 
in association with 
Active Payments

DRAFT PROOF
SAIFSupport:  
free and 
confidential service 
run by Professional 
Help – a member of 
the British Association 
of Counselling and 
Psychotherapy – 
offering help for funeral 
directors and their staff 
who are distressed, 
under acute pressure  
or suffering with 
depression
Phone: 0800 077 8578 
Email: help@
saifsupport.co.uk

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member 
you and your 
employees have 
access to a wide 
variety of benefits, 
including:

Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
of their businesses’

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

SAIF 
Acquisition: 
an introduction 
agency for any 
independent 
owners who wish 
to consider selling 
their business to 
another independent, 
so that their name 
is safeguarded with 
common vision  
and values

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  
any enquiry

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

As a SAIF member you and your employees have access to a wide variety 
of benefits, including:

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member 
you and your 
employees have 
access to a wide 
variety of benefits, 
including:

Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
of their businesses’

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

SAIF 
Acquisition: 
an introduction 
agency for any 
independent 
owners who wish 
to consider selling 
their business to 
another independent, 
so that their name 
is safeguarded with 
common vision  
and values

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  
any enquiry

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

SAIF 
Repatriation 
Helpline & 
Support Services: 
Free repatriation 
helpline & additional 
support provided by 
Rowland Brothers 
International

SAIF Care: for any 
of your clients who 
wish to access grief 
care and bereavement 
support, which is 
available to ALL SAIF 
member firms at no cost

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member 
you and your 
employees have 
access to a wide 
variety of benefits, 
including:

Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders  
of their businesses’

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

SAIF 
Acquisition: 
an introduction 
agency for any 
independent 
owners who wish 
to consider selling 
their business to 
another independent, 
so that their name 
is safeguarded with 
common vision  
and values

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  
any enquiry

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

Discounted 
card 
processing rates: 
in association with 
Active Payments

DRAFT PROOF

HR Resource 
Centre:  
members of  
SAIF can access advice 
through the members’ 
area of the website, 
and book telephone 
appointments at SAIF 
Business Centre
Phone: 01279 726777

KEY BENEFITS OF SAIF MEMBERSHIP
Dispute 
Resolution 
Scheme: 
a complaints 
procedure, 
investigation and, if 
required, resolution 
scheme giving  
extra confidence  
to your client

Events:  
including an 
annual banquet 
weekend, regional 
meetings and  
online training

HR Resource 
Centre: 
members of 
SAIF can access 
advice through the 
members’ area of 
the website, and 
book telephone 
appointments at SAIF 
Business Centre

Professional 
Indemnity 
Insurance: 
standard inclusion  
at no extra cost

Quality 
Assurance 
Inspections:  
Regular inspections 
with guidance on 
correct procedures, 
protocol and  
best practice

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders of 
their businesses’ Email:

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  any 
enquiry

SAIF 
Acquisition: 
an introduction 
agency for any 
independent owners 
who wish to consider 
selling their 
business to another 
independent, so that 
their name is 
safeguarded with 
common vision  
and values

SAIFCharter: 
financial 
incentives for 
members who 
exclusively sell 
Golden Charter Funeral 
Plans

SAIF Helpline: 
free help with 
tax and legal 
advice

SAIFInsight: 
monthly 
magazine (print 
and online) to  
keep you up to  
date with industry news 
and views

SAIF logo: for 
all stationery 
and advertising 
material, 
demonstrating to 
members of the 
public that you 
are a respected 
professional

SAIF Members’ 
website: 
featuring 
downloadable 
templates, guidance 
notes and webinars, 
along with details 
of the SAIF AGM, 
regional meetings 
and education days

SAIFSupport: 
free and 
confidential 
service run by 
Professional Help 
– a member of the 
British Association 
of Counselling and 
Psychotherapy – 
offering help for 
funeral directors and 
their staff who are 
distressed, under 
acute pressure 
or suffering with 
depression

Unrivalled 
knowledge: 
access to SAIF 
officers and an 
Executive with a 
vast range of funeral 
directing experience 
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax: 
access to 
support from 
Skingle Helps & Co 
chartered accountants

SAIF 
Associates: 
Many 
Associate 
members of  
SAIF offer  
discounted services 
to SAIF members

Health and 
safety: 
occupational 
Safety 
Systems (UK) Ltd 
provides health 
and safety advice 
to help protect your 
employees and your 
business. 

SAIFInsure: 
insurance 
solutions with 
exclusive benefits 
and discounted 
premiums on 
business, buildings, 
fleet, individual 
vehicles and  
much more

Media 
relations: 
free advice 
and support 
from Mark Binnersley 
– helping to promote 
your business in the
community and deal 
with media enquiries

SAIF 
Resolve: 
professional 
debt recovery 
service offering funeral 
directors a complete 
range of tactful and 
professional debt 
recovery services

SAIF Care: 
ffoorr  aannyy  ooff  yyoouurr        
cclliieennttss  wwhhoo                                  
wwiisshh  ttoo  aacccceessss                    
ggrriieeff  ccaarree  aanndd  
bbeerreeaavveemmeenntt  ssuuppppoorrtt,,  
wwhhiicchh  iiss  aavvaaiillaabbllee  ttoo  
AALLLL  SSAAIIFF  mmeemmbbeerr  
ffiirrmmss  aatt  nnoo  ccoosstt

Forum of 
Private 
Business: 
discounted 
membership 
offering significant 
benefits  to your 
business 

Windsor 
Telecom: 
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover: 
available through 
SAIFInsure, including 
roadside assistance 
for flatbed lorry 
removal, 
hearse and 
limousines

Education 
and 
training: the 
Independent 
Funeral Directors’ 
(IFD) College provides 
accredited training, 
at discounted rates, 
which leads to 
nationally recognised 
qualifications

SAIF Digital: 
Service that carries 
out audits on member 
websites in order to 
produce performance 
and productivity. 
Phone 0141 628 6700 
Email info@saifdigital.
co.uk



SAIF 
Repatriation 
Helpline & 
Support Services: Free 
repatriation helpline 
& additional support 
provided by Rowland 
Brothers International
Phone 0800 311 2177

Discounted 
card 
processing rates:
in association with 
MultiPay Merchant Services
Phone: 0203 918 8719
Quoting ''SAIF''

KEY BENEFITS OF SAIF MEMBERSHIP
Dispute
Resolution
Scheme:
a complaints
procedure,
investigation and, if
required, resolution
scheme giving
extra confidence
to your client

Events:
including an
annual banquet
weekend, regional
meetings and
online training

HR Resource
Centre:
members of
SAIF can access
advice through the
members’ area of
the website, and
book telephone
appointments at SAIF
Business Centre

Professional
Indemnity
Insurance:
standard inclusion
at no extra cost

Quality
Assurance
Inspections:
Regular inspections
with guidance on
correct procedures,
protocol and
best practice

NEXTGen: has 
created several 
platforms for all 
its members to have 
a supporting body of 
like-minded business 
people who also  
share the stresses 
and strains of being 
‘The future leaders of 
their businesses’Email:

SAIF Business 
Centre: a 
friendly, efficient 
team to help with  any 
enquiry

SAIF 
Acquisition:
an introduction 
agency for any 
independent owners 
who wish to consider 
selling their 
business to another 
independent, so that 
their name is 
safeguarded with 
common vision  
and values

SAIFCharter:
financial
incentives for
members who
exclusively sell
Golden Charter Funeral
Plans

SAIF Helpline:
free help with
tax and legal
advice

SAIFInsight:
monthly
magazine (print
and online) to
keep you up to
date with industry news
and views

SAIF logo: for
all stationery
and advertising
material,
demonstrating to
members of the
public that you
are a respected
professional

SAIF Members’
website:
featuring
downloadable
templates, guidance
notes and webinars,
along with details
of the SAIF AGM,
regional meetings
and education days

SAIFSupport:
free and
confidential
service run by
Professional Help
– a member of the
British Association
of Counselling and
Psychotherapy –
offering help for
funeral directors and
their staff who are
distressed, under
acute pressure
or suffering with
depression

Unrivalled
knowledge:
access to SAIF
officers and an
Executive with a
vast range of funeral
directing experience
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy
and tax:
access to
support from
Skingle Helps & Co
chartered accountants

SAIF
Associates:
Many
Associate
members of
SAIF offer
discounted services
to SAIF members

Health and
safety:
occupational
Safety
Systems (UK) Ltd
provides health
and safety advice
to help protect your
employees and your 
business. 

SAIFInsure:
insurance
solutions with
exclusive benefits
and discounted
premiums on
business, buildings,
fleet, individual
vehicles and
much more

Media
relations:
free advice
and support
from Mark Binnersley
– helping to promote
your business in the
community and deal
with media enquiries

SAIF
Resolve:
professional
debt recovery
service offering funeral
directors a complete
range of tactful and
professional debt
recovery services

SAIF Care:
ffoorr aannyy ooff yyoouurr
cclliieennttss wwhhoo
wwiisshh ttoo aacccceessss
ggrriieeff ccaarree aanndd
bbeerreeaavveemmeenntt ssuuppppoorrtt,,
wwhhiicchh iiss aavvaaiillaabbllee ttoo
AALLLL SSAAIIFF mmeemmbbeerr
ffiirrmmss aatt nnoo ccoosstt

Forum of 
Private 
Business:
discounted 
membership 
offering significant 
benefits  to your 
business

Windsor 
Telecom:
telecom 
service with 
numerous benefits, 
including a call 
tracking system  and 
instant recovery if 
your landline  goes 
down

Breakdown cover:
available through
SAIFInsure, including
roadside assistance
for flatbed lorry
removal,
hearse and
limousines

Education
and
training: the
Independent
Funeral Directors’
(IFD) College provides
accredited training,
at discounted rates,
which leads to
nationally recognised
qualifications

Accountancy 
and tax: access to 
support from Skingle 
Helps & Co chartered 
accountants
Phone: 02087701095

KEY BENEFITS OF SAIF MEMBERSHIP
As a SAIF member
you and your
employees have
access to a wide
variety of benefits,
including:

Dispute
Resolution
Scheme:
a complaints
procedure,
investigation and, if
required, resolution
scheme giving
extra confidence
to your client

Events:
including an
annual banquet
weekend, regional
meetings and
online training

HR Resource
Centre:
members of
SAIF can access
advice through the
members’ area of
the website, and
book telephone
appointments at SAIF
Business Centre

NEXTGen: has
created several
platforms for all
its members to have
a supporting body of
like-minded business
people who also
share the stresses
and strains of being
‘The future leaders
of their businesses’

Professional
Indemnity
Insurance:
standard inclusion
at no extra cost

Quality
Assurance
Inspections:
Regular inspections
with guidance on
correct procedures,
protocol and
best practice

SAIF
Acquisition:
an introduction
agency for any
independent
owners who wish
to consider selling
their business to
another independent,
so that their name
is safeguarded with
common vision
and values

SAIF Business
Centre: a
friendly, efficient
team to help with
any enquiry

SAIFCharter:
financial
incentives for
members who
exclusively sell
Golden Charter Funeral
Plans

SAIF Helpline:
free help with
tax and legal
advice

SAIFInsight:
monthly
magazine (print
and online) to
keep you up to
date with industry news
and views

SAIF logo: for
all stationery
and advertising
material,
demonstrating to
members of the
public that you
are a respected
professional

SAIF Members’
website:
featuring
downloadable
templates, guidance
notes and webinars,
along with details
of the SAIF AGM,
regional meetings
and education days

SAIFSupport:
free and
confidential
service run by
Professional Help
– a member of the
British Association
of Counselling and
Psychotherapy –
offering help for
funeral directors and
their staff who are
distressed, under
acute pressure
or suffering with
depression

Unrivalled
knowledge:
access to SAIF
officers and an
Executive with a
vast range of funeral
directing experience
across the UK

SAIF membership also entitles you
to discounts on a range of services:DISCOUNTED SERVICES & SUPPORT

Accountancy 
and tax:
access to
support from
Skingle Helps & Co
chartered accountants

SAIF
Associates:
Many
Associate
members of
SAIF offer
discounted services
to SAIF members

Health and
safety:
occupational
Safety
Systems (UK) Ltd
provides health
and safety advice
to help protect your
employees and your 
business. 

SAIFInsure:
insurance
solutions with
exclusive benefits
and discounted
premiums on
business, buildings,
fleet, individual
vehicles and
much more

Media
relations:
free advice
and support
from Mark Binnersley
– helping to promote
your business in the
community and deal
with media enquiries

SAIF
Resolve:
professional
debt recovery
service offering funeral
directors a complete
range of tactful and
professional debt
recovery services

SAIF Care:
ffoorr aannyy ooff yyoouurr
cclliieennttss wwhhoo
wwiisshh ttoo aacccceessss
ggrriieeff ccaarree aanndd
bbeerreeaavveemmeenntt ssuuppppoorrtt,,
wwhhiicchh iiss aavvaaiillaabbllee ttoo
AALLLL SSAAIIFF mmeemmbbeerr
ffiirrmmss aatt nnoo ccoosstt

Forum of 
Private 
Business:
discounted 
membership 
offering significant 
benefits to your 
business

Windsor 
Telecom:
telecom 
service with 
numerous benefits, 
including a call 
tracking system and 
instant recovery if 
your landline goes 
down

Breakdown cover:
available through
SAIFInsure, including
roadside assistance
for flatbed lorry
removal,
hearse and
limousines

Education
and
training: the
Independent
Funeral Directors’
(IFD) College provides
accredited training,
at discounted rates,
which leads to
nationally recognised
qualifications

As a SAIF member you and your employees have access to a wide variety 
of benefits, including:
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Independent Funeral 
Directors’ (IFD) College 
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training, at discounted 
rates, which leads to 
nationally recognised 
qualifications
Phone: 01279 726777 
Email: 
sharon@saif.org.uk
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Breakdown 
cover: available 
through SAIFInsure, 
including roadside 
assistance for flatbed 
lorry removal, hearse 
and limousines
Phone: 0203 603 4194 
Email: 
brian@saifinsure.co.uk;
jo@saifinsure.org.uk; 
nina@saifinsure.org.uk
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created several
platforms for all
its members to have
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people who also
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SAIFInsure: SAIFInsure: 
insurance 
solutions with 
exclusive benefits and 
discounted premiums 
on business, buildings, 
fleet, individual vehicles 
and much more
Phone 0203 603 4194 
Email: 
brian@saifinsure.co.uk : 
jo@saifinsure.org.uk; 
nina@saifinsure.org.uk
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available through
SAIFInsure, including
roadside assistance
for flatbed lorry
removal,
hearse and
limousines

Education
and
training: the
Independent
Funeral Directors’
(IFD) College provides
accredited training,
at discounted rates,
which leads to
nationally recognised
qualifications

Discounted 
card 
processing rates: 
in association with 
Active Payments

DRAFT PROOF

Diamond 
Partnership: 
Exclusive 
arrangement 
to empower 
independents to offer 
competitive direct 
cremations. Visit 
www.saif.org.uk for 
more information. 


