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	SAIF members lead on Hull inspections process, reassuring the public


        
        SAIF members in Hull have played a pivotal role in facilitating formal inspections of premises in the wake of the police investigation into care of the deceased at Legacy Independent Funeral Directors. 

And the initiative has been deemed a success by Hull City and East Riding councils, with officials stating that the visits of 50 funeral homes had demonstrated that the Legacy incident was “in no way typical of the funeral industry in our area”.

SAIF’s Immediate Past President Mark Horton hosted the very first inspection by Hull City Council, providing early insights and guidance to council inspectors on what constitutes best practice in the funeral profession.

The councils called on Mark, thanks to his leading advocacy role on behalf of the local funeral profession – and expertise as a SAIF funeral home inspector over many years.

SAIF CEO Terry Tennens said: “We’re pleased to see SAIF funeral directors leading the way across Hull and East Riding by working collaboratively and professionally with the authorities to reassure the public following the police investigation in Hull.

“The council officer visits have been a useful exercise in showing the public how the majority of funeral directors operate, particularly if they are SAIF accredited.”

External scrutiny of premises is part and parcel of being a SAIF member, however, events in Hull have prompted calls for inspections to be made statutory in England. 

Working in partnership with the Ministry of Justice in recent years, SAIF has developed a co-regulation model which, if adopted, would ensure all funeral homes are regularly inspected – not just those who are trade association members. 

The model, in which the Government would authorise trade associations to visit all funeral homes, builds on SAIF achieving ISO 9001:2015 accreditation for its industry leading funeral director quality assurance programme.

Terry added: “The initiative between Hull City Council, SAIF and the NAFD has provided some helpful insights for the funeral profession and government officials. 

“At SAIF, we stand ready to work with independent funeral homes and the authorities to enable proportionate sector-wide visits that maintain the high standards already set by SAIF members. 

“By taking a consultative and collaborative approach with national and local governments, we are confident that we can introduce a workable regulatory system that protects bereaved families and good funeral directors who support them in their time of need.”

        



	SAIF opening hours – Easter weekend


        
        We will be closed on Friday 29th March and will re-open on Tuesday 2nd April.

        



	New SAIF Officers for 2024-25
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SAIF’s Officers for 2024-2025 were installed at the AGM Weekend in York on Sunday 24th March.

The photo shows (left to right) 2nd VP Gary Staker, Immediate Past President Mark Horton, President Declan Maguire and 1st VP Ross Hickton.

        



	SAIF welcomes new President Declan Maguire
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Declan Maguire is SAIF’s National President for 2024/25. Dec is a director at Anderson Maguire Funeral Service in Glasgow and has been a long standing member of SAIF’s Executive Committee.
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His chosen charity of the year is My Name’5 Dobbie which fundraises for research into a cure for Motor Neuron Disease. 





        



	Moving human remains from GB to NI


        
        SAIF has been advised by His Majesty’s Revenue & Customs (HMRC) with an update on customs requirements when moving human remains from Great Britain to Northern Ireland.

SAIF Members may login to the Members’ area then use this link to read the information.

        



	AGM Weekend
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SAIF wishes all attendees safe travels and an enjoyable weekend.

Members who aren’t attending the AGM may download the AGM Booklet from the Members’ area here.





        



	Statement: Legacy Independent Funeral Directors


        
        SAIF is deeply distressed about reports of arrests at a funeral directors in Hull following a police investigation. We understand that many members of the public will be concerned about these developments too. 

Our advice to bereaved families who are currently in the process of instructing a funeral director is to check that the business is a SAIF member. This can be done here.

Members of SAIF will have a certificate of membership displayed in a prominent place within their branch premises, as well as a window sticker visible to passersby.

Importantly, our member firms are required to adhere to a strict code of practice covering care of the deceased, return of ashes to bereaved families and invoicing. 

SAIF funeral businesses are inspected against the code of practice by our representatives on a regular basis to ensure standards are upheld.

Additionally, clients of SAIF members have access to a complaints scheme, providing reassurance should things go wrong.

Legacy Independent Funeral Directors is not and has never been a member of SAIF.

Further information about SAIF’s code of practice can be found here.

        



	Medical Examiner system implementation hit by possible delay


        
        SAIF is unsurprised to learn that the implementation of the already-delayed statutory Medical Examiner system for England and Wales will not happen during the first half of April.

According to an update from the Ministry of Justice (MoJ)’s Burial, Cremation and Funeral Sector Policy Team, the Department for Health and Social Care (DHSC), which is leading the implementation of the incoming Death Certification Reform provisions, will make further announcements in due course.

The DHSC is working closely with the MoJ to confirm the precise commencement date and SAIF will be sure to share this with members as soon as information becomes available.

The scheme was originally intended to launch in April 2023 but was delayed by 12 months.

SAIF CEO Terry Tennens said: “It’s unfortunate to learn that the system is potentially being delayed yet again and we’re disappointed on behalf of our members who have been preparing for the implementation of the new scheme. But more importantly, it could mean some of the logjams that bereaved families experience in laying loved ones to rest will continue for the foreseeable future.”

SAIF members who have questions about the Medical Examiner system should contact the business centre at info@saif.org.uk.

        



	Prospective new Associate member in Wales


        
        SAIF has received an application from a prospective Associate Member based in Caerphilly, Wales
Please log onto the members area and visit the ‘membership pending’ page to see further details.

        



	Prospective new member in Merseyside


        
        SAIF has received an application from a prospective Funeral Director based in Liverpool, Merseyside
Please log onto the members area and visit the ‘membership pending’ page to see further details.
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